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How to Use the Emergency

Communication Aid
For Emergency Responders

TEXAS Emergency Communication
@:77 - Ameri ign L = ication Aid

In a disaster, clear communication is vital. The Emergency
Communication Aid helps people with communication
barriers effectively express their needs to emergency
responders. Use this guide to determine how to
communicate with individuals, ensuring that everyone
can access the support they need when it matters most.
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Identify how the person prefers to communicate.

Ask questions one at a time that can easily be answered with a YES or NO response, such as:

* Can you show me how you say YES?

» Can you show me how you say NO?

* Can you show me how you point to something or someone you want?

 Isthere someone here who can help me communicate with you?

« Do you have a communication board, communication book, or a
speech generating device?

« Did you bring it with you?

« If they indicates YES, ask them where it is and help them retrieve it. If
they indicate NO, show them the Emergency Communication Aid.

» Take time to listen carefully.
» Give the person extra time to respond.
« Remember to ask simple questions that can be answered with a YES or NO.
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Helpful Tips for

Emergency Responders

The Emergency Communication Aid can help ensure
that individuals are heard and their needs are
addressed. To get the most out of this tool, consider
the following key practices below to enhance your
interactions and support during emergencies.

O} Ensure Familiarity Patience and Understanding

Before a disaster, familiarize Allow the individual time to select
the individual with the the appropriate picture or symbol
communication aid and and be patient with their
practice using it regularly. communication process.

@ Clear Instructions Interpreter, if Needed

When interacting with If the individual requires additional
someone using the support, consider using an interpreter
communication aid, or someone familiar with the

provide clear instructions communication aid.

and point to options on the
aid to guide them.




How to Use the Emergency
Communication Aid

For the Individual

In a disaster, clear communication is vital. The Emergency
Communication Aid helps people express their needs to
emergency responders effectively. Use this guide to

= | understand how to use the aid and ensure that you have
s BG5S R LI the support you need.

Before a disaster, become familiar with the communication aid
and practice using it.

Keep the communication aid in your emergency preparedness kit.

Tell the emergency responder how you want to communicate.
(Ex: pointing, gestures, nods, sounds, eye gaze, and eye blinks.)

When you need to ask or answer a question, indicate to the
picture on the communication aid that represents your message.

Use the alphabet to spell out words not on the communication aid.
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